CRM Tutorial

Login to CRM by your Email & Password
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Remember me

Dashboard of CRM
In 1st section of dashboard there are 2 main items

1. Sales funnel (it shows you leads summary and comparison of last 30 day).
2. Sales Pipeline (it shows Potential Sales Pipeline summary)
You will also see the button of Capture It! at the bottom through that you can save the image
of both the items and can be attached to the monthly report.

You can also see the Menu appearing on the left sidebar.
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In the second section you can see your Priority customers list and also see a button on the bottom to
capture it as an image which can be attached in the monthly report.
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Sales Funnel

Here you can drag your leads to the contacts, potential and customers, also save it after the changes are made.
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In Lead Section you can view your All Leads, Contacts, Potential Customers, Customers, Not Relevant
and also you can add New lead Option.
There is also a search option through that you can easily search your selected leads.
In Action Section there are some buttons through that you can view/edit leads, email them, whatsapp
them and also add a reminder for the lead.
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You can view your lead details here and also can edit lead button on the down left. You can also directly
change remarks, priority and status from here and hit the submit button to save the changes.
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There is a Discussion button on the top next to Details, from there you can also add your
comments and see your previous remarks.
Related Contacts will show that if there is a same contact some other person also have and if
its highlighted then its mean other sales person is contact the lead recently.
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Add New Leads
From here you can add your leads to your CRM.
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Reports

From here you can view your Leads Statistics.
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